
The Impact of  
Student Loan Benefits 
The effect on employee recruitment, 
engagement, and retention.
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For decades now, the typical employee benefits package 
has been built upon two pillars: health care and retirement 
savings.  With the exception of the Google-fication of 
some workplaces (read: all-you-can-eat M&M’s and 
open floorplans), benefits offerings have remained static 
despite a rapidly changing economy and shifting workforce 
demographics.  Recently, however, employers have begun 
to wake up to the evolving needs of their employees and 
the shrinking divide between personal and professional 
well-being.  Employers are increasingly realizing that their 
employees’ financial well-being is an essential component 
of their performance at work and, ultimately, the company’s 
performance.

Perhaps the greatest economic change in the last thirty 
years is the explosion of student debt, which now totals 
more than $1.3 trillion1.  That’s more than Americans’ total 
credit card debt and is only surpassed by mortgage loans2.  
70% of all college graduates leave school with student 
loans, averaging over $37,000 for undergraduates and much 
more for graduate degrees3.  Today, more than 40 million 

Americans1 are saddled with student loans which, taken out 
when they’re only 18 or 19 years old, are limiting their future 
choices like getting married, buying a first home and saving 
for retirement. 

Your employees need financial wellness

“...employees’ 
financial well-being 
is an essential 
component of their 
performance at 
work and, ultimately, 
the company’s 
performance.”

1 MarketWatch, ‘Watch America’s student-loan debt grow $2,726 every second’, January 2016
2 Federal Reserve Bank of New York, ‘Household Debt Steps Up, Delinquencies Drop’, May 2016 
3 The Wall Street Journal, ‘Student Debt Is About to Set Another Record, But the Picture Isn’t All Bad’, May 2016



3

To better address the challenges and goals of today’s 
workers, in August 2016 SoFi surveyed more than 1,000 
U.S. working professionals about their finances, student 
loans, and access to employee benefit programs. 

We learned a lot about the way employees see their 
financial situation, as well as what they want from 
employer benefits:

Nearly 70% of U.S. college-educated professionals say they want their employer to 
provide them with resources and tools to help with financial wellness. [Q1]*

84% of professionals under 30 with student debt want financial wellness resources from 
employers. [Q1] 

61% of professionals with student debt say it is one of the top two stressful financial 
burdens in their lives. [Q7]

54% of professionals with student debt want their employer to assist them with student 
loan repayment. [Q2]

Q1 Do you want your employer to provide resources and tools to help you with your financial wellness?

EMPLOYEES WANT HELP WITH THEIR STUDENT LOANS

Of respondents with student debt :

72% want financial  
wellness resources from 
their employers. 

84% of those under 30 want 
financial wellness resources 
from their employers.

N
o

Ye
s

Yes
68.85%

No
31.15%

Many working professionals have a difficult time seeing 
how they will ever reach their personal, professional, 
and financial goals through the thick fog of their student 

loan burdens. It’s time to start a conversation about how 
employers and employees can better align and address 
the impact of this long-term debt.

* See all questions and answers at the end.
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The simple answer is to add student loan contributions 
to your employee benefits package. Helping to pay 
down an employee’s student loan is an investment in 
both their present and their future. It helps alleviate 
the constant financial pressure of a debt balance that 
catches many graduates by surprise. It reduces their loan 
balance sooner, putting them on firmer financial footing. 
And it shows that you are directly committed to helping 
your employees get ahead. Those are the investments 
that create loyalty and attract the best talent. More 
than 50% of all employees say they include employee 
benefits in their job offer negotiations [Q4].

It can be difficult for employees to start conversations 
about new financial wellness programs, but awareness is 
already growing. 22% of all professionals surveyed said 
that they want to see student loan repayment included 
in an employer’s benefit package [Q2]. Until recently, it 
wasn’t easy for employers to launch such a benefit. That 
is changing, because student debt is more prevalent—
and pressuring—than ever.

An average grad from the class of 2016 carries just over 
$37,000 in student debt3. Your employees with graduate 
training or degrees in medicine, law, or business are 
likely carrying at least $100,000 in debt, and possibly 
much more.

Debt per student borrower is more than twice as much 
as it was in the early 1990s4. (Yes indeed, that figure has 
been adjusted for inflation.) The monthly payment for an 
average borrower is $809 per month5.

How and why employee benefits should be involved

Why the conversation needs to happen now

Student Loan Interest 
Rates Matter

3 The Wall Street Journal, ‘Student Debt Is About to Set Another Record, But the Picture Isn’t All Bad’, May 2016
4 Mic, ‘It’s Official: The Class of 2015 Has the Most Student Loan Debt in History’, May 2015
5 Average pre-SoFi monthly payment is based on all SoFi members who refinanced their student loans between 7/1/15 and 6/30/16. The monthly payment is derived using the estimated lifetime 
cost of existing student loans, the average term of existing student loans, and the average interest rate of existing student loans for SoFi members who refinanced their student loans. SoFi’s 
average monthly payment methodology for student loans excludes refinancings in which 1) members elect SoFi loans with longer maturity than their existing student loans 2) the term length of 
the member’s original student loan(s) is greater is than 25 years 3) the member did not provide correct or complete information regarding his or her outstanding balance, loan type, APR, or current 
monthly payment. SoFi excludes the above refinancings in an effort to maximize transparency on how we calculate our average monthly payment amount and to minimize the risk of member data 
error skewing the average monthly payment amount.
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Student loan contributions are extremely meaningful 
to employees with college debt. 71% said that such a 
benefit would be the most or second-most meaningful 
benefit they could receive from an employer, which 
only slightly trailed the 76% who said the same about 
a monthly retirement contribution match [Q8]. In 
comparison, fewer than 13% said they considered a 
subsidized gym membership a top-two priority.

Nobody will argue that retirement benefits are 
unimportant. Even so, retirement plan funds are 
supposed to be left alone until age 60 or later. They 
don’t have an immediate, ticking-clock impact the way 
student loan payments do. And 70% of professionals say 
that their student loan burden forces them to contribute 
less than they would like to their retirement plans [Q16]—
meaning that the sooner they can pay off their college 
loans, the sooner they can start meeting their long-term 
financial goals.

Similarly, we all know how important health benefits 
are in the national conversation. However, medical and 
dental benefits don’t play a role for many employees 
unless they’re at an infrequent check-up appointment. 
A student loan repayment benefit has an immediate and 
tangible presence every time the employee is reminded 
of their balance—usually on a monthly basis. By helping 
to pay down principal, you make a clear-cut impact on 
the remaining debt and actually reduce the duration of 
the loan.

Why student loan contributions are so impactful

Q16 Do you contribute less to your retirement accounts due to your student loans?

N
o

Ye
s

Yes
70.34%

No
29.66% 70% of student debt holders are held back 

from saving for retirement due to student 
loans, setting them up for smaller nest eggs. 

STUDENT DEBT IMPAIRS RETIREMENT

“A student loan 
repayment benefit 
has an immediate 
and tangible 
presence...”
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It’s not an exaggeration to say that managing student debt 
is just as important as keeping a roof over your head. When 
we asked professionals to rank the most stressful financial 
burdens in their life, those with student loan debt said it 
was virtually equal to the burden of their housing  
payment: 3.66 vs. 3.62 on a five-point scale, with  
higher scores being more stressful [Q7].

Remember the vision of having shared goals with your 
employees? The survey shows that student loans are 
getting in the way. 86% of professionals say that their 
student loan debt influences the way they think about 
their career or salary, and about half of those said that it 
affected their thinking a lot [Q9]. You want your employees 
to think about their responsibilities, their co-workers, and 
the customers and partners they serve, not to think about 
feeding their student loan servicer. That’s where a student 
loan repayment benefit can help. 

When asked how they saw a student loan repayment 
benefit affecting their work life [Q14], 37% said they 
would experience less stress, making that the most 
common response. Another 29% said they would be 
more committed at work. A benefit program which lowers 

stress and improves commitment among 66% of the target 
audience really bears thinking about.

The struggle of student debt is real

Q14 In what ways would your employer offering 
student loan repayment affect your work 
life?

0% 10% 20% 30% 40% 

More positive  
attitude

Better productivity

Fewer distractions

Less stress

More  
committed
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Student Loan Interest 
Rates Matter
Making a high-value play for recruitment and retention 

Employee benefits matter to the employees you have 
today, but they also impact the ones you most want to 
keep and the ones you want to attract. Offering innovative, 
forward-thinking benefits like student loan repayment 
is an excellent way to tip the scales for most of today’s 
professionals. 93% of US professionals consider employee 
benefits when deciding whether to accept or decline an 
offer [Q3]. Nearly 60% say it always impacts their final 
decision.

As for retention, the benefits you offer play a major role. 
For all the talk about the “gig economy,” most employees 
still think in terms of long-term loyalty in their chosen jobs. 
64% of survey respondents said they saw themselves 
changing companies just once or twice before retirement 
[Q5]. The level of financial wellness support an employer 
provides has a big impact on that loyalty.

When it comes to establishing an advantage with new 
hires, student loan repayment provides instant return on 
investment. 90% of current student debt borrowers said 
that an employee benefit offering student loan repayment 
would make them more willing to accept a job offer [Q10].

STUDENT LOAN BENEFITS 
 ATTRACT MILLENNIALS

95% of professionals under 
30 with student debt would be 
more willing to accept a job if it 

offered student loan repayment.

To accept a job if it offered student loan repayment?

Q10 Would you be more likely...

N
o

Ye
s

No
10.10%

Yes
89.90%

“93% of US 
professionals 
consider employee 
benefits when 
deciding whether 
to accept or 
decline an offer .”
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Student Loan Interest 
Rates MatterThe ROI of student loan repayment goes deeper than a 
one-time hire, because it is a major boost to employee 
loyalty as well. 94% of professionals said they would stay 
longer at a company which offered the benefit [Q11]. Quite 
a bit longer, in fact: nearly two-thirds (64%) of those who 

would stay longer would stay an additional five years or 
more. Another 24% would stay at least three years longer 
[Q12].

The payback grows even more when you consider future 
recruitment and referrals. 49% of all employees said that 
student loan benefits would make them more likely to 
recommend their employer to a friend or acquaintance [Q6]. 
Over 80% of employees currently paying student loans said 
such a benefit would make them more likely to recommend 
their employer. Translation: your younger employees, the ones 
still working through their student debt, are much more likely 
not only to join your firm, but also to bring their peers in for an 
interview if they know you’re invested in the financial needs 
that matter most to them.

If your employer made monthly 
contributions to your student loan 
payments?

Q11 Would you be encouraged 
to stay longer...

N
o Ye
s

No
5.37%

Yes
94.63%

0% 10% 20% 30% 40% 50% 60% 70%

1-2  
years

3-4  
years

5+  
years

Q12 If yes, how much longer would you stay?

“...they know 
you’re invested in 
the financial needs 
that matter most 
to them.”
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Invest in employees who invested in themselves

A Fresh  
Approach

Employee wellness programs exist to help professionals 
manage their on-the-job responsibilities with the 
pressures and stresses of their everyday lives. Investing 
in the stress relief of student debt reduction is a logical 
extension of that concept, because the investment is 
immediate, relevant, and meaningful to professionals 
who borrowed for college.

Why immediate? Because student loans are a constantly 
ticking clock, typically with monthly payments. Some 
types of student loans have grace periods for three to 

six months after graduation, during which payments 
are not required. That means some recent grads are 
surprised and dismayed to find that it looks like their 
debt burden is going up shortly after they land their 
dream job with you!

By making your additional contributions, your 
employees will reach their full payoff date much sooner. 
Whether or not you help them celebrate that important 
milestone with an old-school loan document burning 
party is between you and your local fire marshal.
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How repayment programs benefit employees (and everybody else)

Consider a representative employee with $35,000 in loan 
principal who has refinanced her student loans from a 7% 
interest rate down to 4.62%. An employer contribution of 
just $100 per month will have a huge positive impact on 
that employee.

First, the additional payment will cut more than one-
quarter of the usual repayment period out of that loan, 
reducing a typical 10-year loan life to just 7.4 years. Second, 
your investment in your employee’s financial wellness will 
help her save $2,355 in interest over the (shortened!) life of 
that loan.

While refinancing programs may not apply to everyone, any 
employee can receive a student loan contribution benefit, 
regardless of their financial situation. And the survey shows 
that financial benefits like this aren’t only valued by those 
with the immediate debt burden.

Notably, the overwhelming majority of employees want 
to know that their employer provides tools and resources 
to help with financial wellness whether or not they have 
student debt. 69% of those without student debt said they 
still wanted those services to be available, compared to 
72% of those who actually have student debt to pay [Q1].

For an employee’s 10 year, $35,000 student loan:

Interest 
Cost

Employer 
Cost 
(Employee 
Savings)

Principal 
Cost

Due to employer’s 
contribution of 
$100 per month, 
the loan is paid 
down quicker and 
the life of the loan 
is reduced from 10 
years to 7.4 years. 7% Original 

Interest Rate
4.62% SoFi 

Refi Rate

Total Cost of Loan

4.62% SoFi Refi Rate + $100 
Employer Contribution

$60,000

$50,000

$40,000

$30,000

$20,000

$10,000

$0

$35,000

$13,766

$48,766

$43,722
$41,413

$8,772

$35,000

$26,100

$8,900

$6,413
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Employers have complete control over a student loan contribution program. Here’s how:

What is a student loan contribution benefit?

Determining the right benefit

Although it’s a fresh concept, student loan contributions 
are actually one of the easiest employee benefit 
programs to administer. You decide the roster of eligible 
employees. That means your organization has complete 
control over participation and the contribution amount. 
You can choose whether to provide the benefit 
to everyone, or to link your contributions to hiring, 
retention, performance, or any other dimension you 
choose.

Once eligible, employees opt into the program by 

providing basic information about themselves and their 
loan. You can add or remove employees from your 
eligibility list at any time.

It’s not even necessary to involve your payroll processor 
in the equation—you send the benefit administrator the 
total payment each month via ACH transfer, and the 
administrator distributes it to your employees’ student 
loan servicers. The contribution can be sent to any U.S.-
based financial institution, even if the employee is not a 
U.S. citizen. “New” doesn’t have to mean “complicated.”

AMOUNT: 

ELIGIBILITY: 

FREQUENCY: 

MAXIMUMS: 

PROGRESSIVE  
CONTRIBUTIONS:

You set the amount each employee receives, either as a fixed 
figure or as a percentage of a specified benefit budget.

You get to decide who qualifies for your student loan contribution 
benefit. Want to focus on recent hires, regional employees, or specific 
skill sets? Want to include employees who have taken out Parent PLUS 
loans to help their kids through college? It’s entirely your call.

Structure the benefit as a monthly contribution, so it makes a more 
immediate impact. Or pay it out annually, like a bonus.

Want to set a benefit cap per year or per employee lifetime? Done.

Student loan contributions are a great way to build loyalty, so 
connecting different tiers of benefit to longer service or greater 
responsibility is something to explore.
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How SoFi can help

Through SoFi at Work, SoFi delivers financial wellness benefits that help pay down your 
employees’ student loans faster, reduce their stress levels, and modernize your employee 
benefits program. We think you’ll be pleased by how easy it is to add a student loan 
contribution benefit to your overall employee benefit package. And to make sure we’re not 
standing in the way of your shared success, we offer our service with no implementation or 
integration fees and the lowest administration fees in the market.

Partnering with us for student loan contributions also makes your employees eligible to 
become SoFi members. We’re more than just a financial wellness provider. We’ll set your 
employees up with career strategy services, local member events, and other ways to enjoy 
and enhance their lives.

Over 600 companies have already chosen SoFi at Work to offer solutions for the large, but 
conquerable, financial burden imposed by student loans. SoFi has funded over $12 billion 
in loans for a community of 175,000 members. In addition to student loan contributions, our 
financial wellness benefits include student loan refinancing, which can save the average 
borrower $316 a month on their repayments6. 

Take the first step in helping your employees eliminate student debt –  visit SoFiAtWork.com.

6 Monthly savings calculation is based on all SoFi members who refinanced their student loans between 7/1/15 and 6/30/16. The calculation is derived by averaging the monthly savings of SoFi 
members, which is calculated by taking the monthly student loan payments prior to refinancing minus the monthly student loan payments after refinancing with SoFi. SoFi’s monthly savings 
methodology for student loan refinancing assumes 1) members’ interest rates do not change over time (projections for variable rates are static at the time of the refinancing and do not reflect 
actual movement of rates in the future) 2) members make all payments on time.  SoFi’s monthly savings methodology for student loan refinancing excludes refinancings in which 1) members 
elect a SoFi loan with a shorter term than their prior student loan term(s) 2) the term length of the SoFi member’s prior student loan(s) was shorter than 5 years or longer than 25 years 3) the SoFi 
member did not provide correct or complete information regarding his or her outstanding balance, loan type, APR, or current monthly payment. SoFi excludes the above refinancings in an effort 
to maximize transparency on how we calculate our monthly savings amount and to minimize the risk of member data error skewing the monthly savings amount.

Licensed by the Department of Business Oversight under the California Finance Lender Law License No. 6054612. SoFi loans are originated by SoFi Lending Corp., NMLS #1121636. Not licensed to 
originate in all states. Terms and Conditions apply see SoFi.com/legal for details.



About SoFi
SoFi is a new kind of finance company taking a radical approach to lending and wealth management. From 
unprecedented products and tools to faster service and open conversations, we’re all about helping our members 
get ahead and find success. The SoFi community works to empower our members to accomplish the goals they set 
and achieve financial greatness as a result.

SoFi at Work makes it easy for employers to reduce their employees’ student loan burden and build financial 
wellness. Our unique employee benefits include student loan contributions and student loan refinancing. For more 
information, visit SoFiAtWork.com. 
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The Impact of Student Loan Benefits 
The effect on employee recruitment, engagement, and retention. 

Q1

Q2

Do you want your employer to provide resources and tools to help you with your financial wellness?

Which financial wellness areas would you like your employer to address?

0% 10% 20% 30% 40% 50% 60% 70% 

Student loan  
repayment

Student loan  
repayment 
(only student debt holders)

Healthcare planning

Debt consolidation

Retirement planning

Education around  
financial markets

Financial planning

EMPLOYEES WANT HELP WITH THEIR STUDENT LOANS

EMPLOYER 
CONTRIBUTIONS 
ARE IN-DEMAND

Of respondents with student debt :

72% want financial  
wellness resources from 
their employers. 

84% of those under 30 want 
financial wellness resources 
from their employers.

54% of 
respondents with 
student debt want 
help with student 
loan repayment.

N
o

Ye
s

Yes
68.85%

No
31.15%

With the average student loan debt for undergrads now over $37,000,* and closer to six-figures for many graduate student loans, more 
employees than ever are looking to their employers for solutions to help them reduce their debt. 

That’s why SoFi offers two unique employee benefits—student loan refinancing and student loan contributions—as easy and crucial 
ways to build financial wellness at your company.

The following are results from an August 2016 survey of 1,000 working professionals across the United States about financial 
wellness, employee benefits and employer student loan repayment assistance.

*The Wall Street Journal, ‘Student Debt Is About to Set Another Record, But the Picture Isn’t All Bad’, May 2016
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Q6 If your employer offered student loan benefits, would you be more likely to recommend a job at your 
company to a friend or acquaintance?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  

More likely

More likely (only  
student debt holders)

Q5 How many times do you envision changing companies before you retire?

0% 10% 20% 30% 40% 50% 60% 70% 

6-9 times

10+ times

1-2 times

3-5 times

Do  employee 
benefits impact 
your decision 
to accept or 
decline an 
offer? 

Have you  
ever included 
employee 
benefits?

Q3 Q4When looking for a job... When negotiating an offer...

N
ev
er

So
m
et
im

es

A
lw
ay
s

Always
57.91%

Never
6.35% Sometimes

35.74%

N
o

Ye
s

Yes
50.54%

No
49.46%

80% of student  
debt holders are more 

likely to recommend a job 
at your company.

 

EMPLOYER 
CONTRIBUTIONS 

INCREASE  
REFERRALS

   8%: only 55% of student debt 
holders anticipate changing 

companies 1-2 times, meaning 
employers have more work to do 

to retain these employees.

STUDENT DEBT HOLDERS NEED 
RETENTION INCENTIVES
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STUDENT LOANS  
ARE STRESSFUL

61% of student debt holders 
ranked it one of the top two  

most stressful financial  
burdens in their lives.

Q7 Rank the most to least stressful financial burdens in your life. 

THE FOLLOWING QUESTIONS INCLUDE ONLY STUDENT DEBT HOLDERS 

0 1 2 3 4 

Saving for 
retirement

Healthcare 
expenses

Saving for  
a home

Student loan  
debt

Rent/mortgage 
payment

Q8 Rank which employee benefits would be 
most meaningful.

0 1 2 3 4 5 

Tuition 
reimbursement

Subsidized gym 
membership

Employee 
discount website

Monthly student  
loan contribution

Monthly 401(k) 
contribution

Q9 How much does your student loan debt 
influence how you think about your career 
or salary?

0% 10% 20% 30% 40% 50% 

Not 
at all

A little

A lot
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STUDENT LOAN BENEFITS 
 ATTRACT MILLENNIALS

95% of professionals under 
30 with student debt would be 
more willing to accept a job if it 

offered student loan repayment.

Q13 Would your employer offering 
student loan repayment affect 
your work life?N

o

Ye
s

Yes
67.89%

No
32.11%

To accept a job if it offered student loan repayment?

Q10 Would you be more likely...N
o

Ye
s

No
10.10%

Yes
89.90%

If your employer made 
monthly contributions 
to your student loan 
payments?

Q11 Would you be 
encouraged to stay 
longer...

N
o Ye
s

No
5.37%

Yes
94.63%

0% 10% 20% 30% 40% 50% 60% 70%

1-2  
years

3-4  
years

5+  
years

Q12 If yes, how much longer would you stay?

Q14 If yes, in what ways would your employer offering 
student loan repayment affect your work life?

0% 10% 20% 30% 40% 

More positive  
attitude

Better productivity

Fewer distractions

Less stress

More  
committed

EMPLOYER 
CONTRIBUTIONS 

HELP YOU KEEP 
YOUR EMPLOYEES

96% of student 
debt holders 

under 44 would 
stay longer with 
their employers 
if they received 
a student loan 
contribution. 
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Q16 Do you contribute less to your retirement 
accounts due to your student loans?N

o

Ye
s

Yes
70.34%

No
29.66%

Visit SofiAtWork.com to get started. 

SURVEY METHODOLOGY

For the 1,024 respondents on SurveyMonkey:

AGE

• 13% are 18-29

• 44% are 30-44

• 42% are 45-59

GENDER

• 51% are female

• 49% are male

Licensed by the Department of Business Oversight under the California Finance Lender Law License No. 6054612. SoFi loans are originated by SoFi Lending Corp., NMLS 
#1121636. Not licensed to originate in all states. Terms and Conditions apply see SoFi.com/legal for details.

EARNINGS

• Majority of respondents earn $50,000 to $74,999 a year (17%), followed by $25,000 to $49,999 a year (16%), 
$75,000 to $99,999 a year (15%) and $100,000 to $124,999 a year (12%)

LOCATION

• Majority of respondents live in the East North Central region of the U.S. (18%), followed by the Pacific (17%),  
the Middle Atlantic (14%) and the South Atlantic (13%)

LOAN STATUS

• 29% have student loans

Q15 What is your monthly payment on your 
student loans?

0% 10% 20% 30% 40% 50% 60% 70%

$0- 
$300

$900+

$300- 
$600

$600- 
$900

70% of student 
debt holders 
are held back 

from saving for 
retirement due 

to student loans, 
setting them up for 
smaller nest eggs. 

STUDENT 
DEBT IMPAIRS 
RETIREMENT

Help your employees reach their financial goals with student loan benefits. 


